	Long Island Home Tech Help, LLC
67 Shore Road, Amityville, NY 11701
(516) 448-6221  |  support@hometechhelpli.com  |  www.hometechhelpli.com
NY DOS ID: 7817909

Annual Membership Enrollment Form
Long Island Home Tech Help, LLC — Membership Program



	IMPORTANT — NEW YORK AUTO-RENEWAL DISCLOSURE (Required by NY Law)

This membership automatically renews annually at $199.00 unless cancelled.
You will receive written notice of renewal between 15 and 45 days before your renewal date.
You may cancel at any time. To cancel, contact us by phone, email, or written notice.
After auto-renewal charges, you have 15 days to request a full refund.

This disclosure is required under New York General Obligations Law § 5-903 and
New York General Business Law § 527-A (effective November 2025).



Client Information
	Full Name:
	



	Address:
	



	Phone Number:
	



	Email Address:
	



	Preferred Notice Method (circle one):   EMAIL  /  PHONE CALL  /  CERTIFIED MAIL
	



	Enrollment Date:
	



	Membership Start Date:
	



	Membership Renewal Date (1 year from start):
	




1. Membership Benefits
Active members of Long Island Home Tech Help, LLC receive the following exclusive benefits:
1. Reduced hourly rate for in-home technology support
1. Exclusive access to remote support services — unavailable to non-members
1. Remote access setup included at no additional charge
1. Reduced additional 30-minute billing rate for both in-home and remote
1. Extended travel time coverage (45 minutes vs. 30 minutes for non-members)
1. Reduced travel overage rate ($25.00 vs. $30.00 per 30 minutes)
1. Priority scheduling over non-member appointments

2. Membership Pricing
	Membership Plan
	Annual Rate

	Annual Membership
	$199.00 / year



3. Member vs. Non-Member Service Rates
	Service
	Non-Member Rate
	Member Rate

	In-Home — First Hour
	$150.00
	$100.00

	In-Home — Each Add'l 30 Min
	$50.00
	$45.00

	Remote — First Hour
	Not Available
	$75.00

	Remote — Each Add'l 30 Min
	Not Available
	$40.00

	Travel Included (Each Way)
	30 Minutes
	45 Minutes

	Travel Overage Rate
	$30.00 / 30 min
	$25.00 / 30 min



4. Auto-Renewal Policy
MEMBERSHIP AUTO-RENEWS ANNUALLY. By enrolling, Client expressly consents to the following auto-renewal terms:

4a. Automatic Renewal
This membership will automatically renew each year on the anniversary of the enrollment date at the then-current annual membership rate. The renewal charge will be processed automatically to the payment method on file unless the Client cancels prior to the renewal date.

4b. Required Advance Notice (New York Law Compliant)
As required by New York General Obligations Law § 5-903 and New York General Business Law § 527-A:

1. Long Island Home Tech Help, LLC will send the Client written notice of the upcoming auto-renewal between fifteen (15) and forty-five (45) days before the renewal date.
1. Notice will be sent via the method selected by the Client at enrollment (email, phone call, or certified mail).
1. The renewal notice will include: (1) the renewal date; (2) the renewal amount; (3) instructions on how to cancel; and (4) the deadline by which cancellation must be received to prevent renewal.
1. If the Client does not receive a renewal notice within the required timeframe, the auto-renewal provision shall not be enforceable for that renewal period, consistent with New York law.

4c. Price Changes
If the annual membership rate changes, the Client will receive written notice of the price change between five (5) and thirty (30) days before the change takes effect, via the Client's selected notice method. The Client may cancel prior to the effective date of any price change without penalty.

4d. Refund Window After Auto-Renewal
After an auto-renewal charge is processed, the Client has fifteen (15) calendar days from the date of the charge to request a full refund of the renewal fee.

1. Refund requests must be submitted in writing to support@hometechhelpli.com or by certified mail to 67 Shore Road, Amityville, NY 11701.
1. Refund requests received after the 15-day window will not be honored.
1. Upon refund, membership benefits will cease immediately.

5. Cancellation Policy
Client may cancel membership at any time using any of the following methods:

	Cancellation Method
	Details

	Email
	support@hometechhelpli.com — include full name and request to cancel

	Phone
	(516) 448-6221 — verbal cancellation confirmed with written follow-up

	Written Mail
	67 Shore Road, Amityville, NY 11701 — certified mail recommended



1. Cancellation takes effect at the end of the current membership year — benefits remain active until then.
1. No prorated refunds for mid-year cancellations, except within the 15-day post-renewal refund window.
1. Upon cancellation, all membership benefits — including remote access — will be deactivated at the end of the membership year.
1. The Company will send written confirmation of cancellation within five (5) business days of receiving the request.

6. Payment Authorization
By enrolling and signing this form, Client expressly authorizes Long Island Home Tech Help, LLC to: (a) charge the initial annual membership fee of $199.00 to the payment method provided; and (b) automatically process annual renewal charges at the then-current membership rate on the renewal date each year, unless the Client cancels in accordance with Section 5 above.

Client acknowledges that this authorization will remain in effect until membership is cancelled and the Company has received written confirmation of cancellation.

Payment Methods & Processing Fees
Client may pay using any of the following methods. Processing fees are passed through at actual cost and itemized separately on all invoices:

	Payment Method
	Processing Fee
	Notes

	ACH Bank Transfer (QuickBooks)
	1% per transaction
	Added to invoice total

	Credit Card (QuickBooks)
	3.5% per transaction
	Added to invoice total

	Zelle
	No Fee
	Preferred — no processing cost

	Venmo
	No Fee
	Preferred — no processing cost

	Cash
	No Fee
	Receipt provided upon payment

	Check
	No Fee
	Payable to: Long Island Home Tech Help, LLC



Processing fees reflect actual QuickBooks Payments costs and are not a profit center. Clients are encouraged to use no-fee payment methods.

7. Additional Terms & Conditions
1. Membership benefits are non-transferable and apply solely to the enrolled Client.
1. Remote access requires execution of a separate Remote Access Agreement.
1. Membership rates and benefits are subject to change with advance written notice as required by New York law.
1. Long Island Home Tech Help, LLC reserves the right to revoke membership for violation of any service agreement or abusive conduct toward Company personnel, without refund.
1. This Agreement is governed by the laws of the State of New York. Any disputes shall be resolved in Nassau or Suffolk County, New York.

	CLIENT AFFIRMATIVE CONSENT — REQUIRED BY NEW YORK LAW

By initialing below, Client confirms they have READ and UNDERSTOOD the auto-renewal
terms in Section 4, including: the annual renewal at $199.00, the advance notice
requirement, the 15-day post-renewal refund window, and the cancellation policy.

Client Initials: _______     Date: _______




Client Signature & Authorization
By signing below, Client confirms they have read, understood, and expressly agree to all terms of this Membership Enrollment Form, including the auto-renewal policy, cancellation terms, and payment authorization.

	
Client Signature
	
Date



	
Printed Name
	
Date



	
Authorized Representative — Long Island Home Tech Help, LLC
	
Date




Long Island Home Tech Help, LLC  |  67 Shore Road, Amityville, NY 11701  |  (516) 448-6221  |  support@hometechhelpli.com

This form complies with New York General Obligations Law § 5-903 and New York General Business Law § 527-A (as amended, effective November 2025).

