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Website Disclaimer & Legal Notices
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A. General Disclaimer
The information on www.hometechhelpli.com is for general informational purposes only. Long Island Home Tech Help, LLC makes no representations or warranties regarding accuracy, completeness, or suitability of any information or services on this site.

Long Island Home Tech Help, LLC shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from use of this website. All services are subject to a signed Service Agreement executed prior to commencement of any work.

B. Technology & Data Disclaimer
Long Island Home Tech Help, LLC strongly advises all Clients to maintain current backups of their data prior to any service visit or remote session. Long Island Home Tech Help, LLC is not responsible for data loss, hardware failure, software issues, or damages arising from services rendered.

No technology solution can guarantee 100% protection against all threats or data loss. We provide best-effort consumer-grade protection and professional support.

C. Remote Access Disclaimer
Remote access services are exclusively available to enrolled members who have executed a Remote Access Agreement. All remote connections are encrypted and conducted only with Client consent. Long Island Home Tech Help, LLC will never initiate a remote session without prior Client request and approval.

Long Island Home Tech Help, LLC will never request sensitive financial information, banking credentials, or government ID numbers via remote session or phone. If you receive a suspicious call or message claiming to be from Long Island Home Tech Help, LLC, contact us directly at (516) 448-6221 to verify.

D. Pricing Disclaimer
All pricing listed on this website reflects current standard rates and is subject to change. Final pricing is confirmed prior to commencement of work. Actual billing is based on actual time and scope. Processing fees vary by payment method and are itemized separately on all invoices.

E. Service Area Disclaimer
Long Island Home Tech Help, LLC primarily serves Nassau and Suffolk County, Long Island, New York. Service availability outside this area is at the Company's sole discretion. Travel fees apply based on our time-based travel policy.

F. New York Consumer Protection Notice
Long Island Home Tech Help, LLC operates in compliance with the New York General Business Law, including Article 22-A as amended by the FAIR Act (2026). We are committed to fair, transparent, and non-deceptive business practices. Clients retain all rights under New York State consumer protection law. For consumer protection inquiries, contact the NY Department of State Division of Consumer Protection at dos.ny.gov.

G. Recommended Website Footer Text
	COPY & PASTE INTO WEBSITE FOOTER:

Long Island Home Tech Help, LLC provides residential technology support on Long Island, NY. All services are subject to a signed Service Agreement and Release of Liability. Prices subject to change. Remote access is available to active members only. We are not responsible for data loss or hardware failure. (516) 448-6221  |  support@hometechhelpli.com  |  www.hometechhelpli.com



H. Company Contact Information
Long Island Home Tech Help, LLC
Davanand Ramroop, Sole Member
67 Shore Road, Amityville, NY 11701
Phone: (516) 448-6221
Email: support@hometechhelpli.com
Website: www.hometechhelpli.com
NY DOS ID: 7817909


IMPORTANT: These are internal templates only — not a substitute for legal counsel. Have a licensed New York State attorney review all agreements and disclaimers before client use or website publication.
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