	Long Island Home Tech Help, LLC
67 Shore Road, Amityville, NY 11701
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NY DOS ID: 7817909

Remote Access Agreement & Release of Liability
Members Only — Must Be Signed Before Remote Services Begin



Client Information
	Full Name:
	



	Address:
	



	Phone Number:
	



	Email Address:
	



	Membership Renewal Date:
	



	Agreement Date:
	




1. Parties & Purpose
This Remote Access Agreement and Release of Liability ("Agreement") is entered into between Long Island Home Tech Help, LLC (DOS ID: 7817909), 67 Shore Road, Amityville, NY 11701 ("Company"), and the Client identified above. This Agreement governs the use of remote technology support services, available exclusively to active members.

2. Membership Requirement
Remote access services are exclusively available to Clients who: (a) hold an active annual membership; (b) have completed the required initial in-home remote setup visit; and (c) have executed this Agreement.

Upon membership cancellation, expiration, or non-renewal, remote access software will be disabled and the Client's account deactivated within five (5) business days.

3. Remote Support Rates
	Service
	Member Rate

	Remote Session — First Hour (minimum)
	$75.00

	Remote Session — Each Additional 30 Minutes
	$40.00

	Initial Remote Setup (One-Time)
	Included with Active Membership



Payment Methods & Processing Fees
Client may pay using any of the following methods. Processing fees are passed through at actual cost and itemized separately on all invoices:

	Payment Method
	Processing Fee
	Notes

	ACH Bank Transfer (QuickBooks)
	1% per transaction
	Added to invoice total

	Credit Card (QuickBooks)
	3.5% per transaction
	Added to invoice total

	Zelle
	No Fee
	Preferred — no processing cost

	Venmo
	No Fee
	Preferred — no processing cost

	Cash
	No Fee
	Receipt provided upon payment

	Check
	No Fee
	Payable to: Long Island Home Tech Help, LLC



Processing fees reflect actual QuickBooks Payments costs and are not a profit center. Clients are encouraged to use no-fee payment methods.

Pre-Authorization: A pre-authorization hold will be placed on ACH or credit card before service begins. Final billing is processed after work completion and Client sign-off. Returned or failed payments: any fees incurred by the Company as a result will be passed through to the Client at cost.

4. Definition & Scope of Remote Support
Remote support allows a technician to securely connect to Client device(s) over an encrypted internet connection to diagnose and resolve qualifying issues without an in-person visit.

Issues That QUALIFY for Remote Support:
1. Software troubleshooting — programs freezing, crashing, or not opening
1. Email setup, configuration, login issues, and account access
1. Password resets and user account problems
1. Printer issues — software and driver installation (software-side only)
1. Slow computer — speed optimization and cleanup
1. Virus, malware, adware, and pop-up removal
1. Windows/macOS software updates, patches, and settings adjustments
1. Cloud service setup — Google Drive, OneDrive, Dropbox, iCloud
1. Browser issues — settings, extensions, bookmarks, and cache
1. Remote setup of managed service tools — backup, security, monitoring
1. Smart device app configuration (software/app-controlled only)
1. General how-to guidance and software walk-throughs

Issues That Do NOT Qualify for Remote Support:
1. Physical hardware failures — broken screens, dead drives, damaged ports
1. Connectivity issues preventing remote access from being established
1. New device unboxing or physical hardware setup/installation
1. Smart home device physical installation, wiring, or mounting
1. Surveillance camera or hardware-dependent installation
1. Any problem that cannot be accessed or reproduced remotely
1. Issues requiring physical inspection of cables, routers, or modems

If a remote session reveals the issue requires an in-person visit, the Client will be notified immediately. Time accrued during the remote session will be billed at the applicable member remote rate. A separate in-home appointment may then be scheduled.

5. Consent to Remote Access
1. Remote sessions will ONLY be initiated upon explicit, real-time Client request per session.
1. Client may terminate any session immediately by closing the application or powering off the device.
1. Remote access software remains installed but will never be activated without per-session Client consent.
1. Client agrees not to share remote access credentials with any third party.
1. Client is encouraged to be present and watching the screen during all remote sessions.
1. Long Island Home Tech Help, LLC will NEVER request banking credentials, Social Security numbers, or full credit card numbers during a remote session. If requested, terminate immediately and call (516) 448-6221.

6. Security Standards
All remote connections use industry-standard encrypted remote access software. The Company maintains reasonable security practices but cannot guarantee 100% security from all external threats.

7. Release of Liability — Remote Services
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW:
1. Long Island Home Tech Help, LLC is not liable for pre-existing hardware or software issues discovered during a remote session.
1. The Company is not liable for data loss, file corruption, or unintended outcomes resulting from internet failures, power outages, OS errors, or third-party software conflicts during a session.
1. Client assumes sole responsibility for maintaining current data backups prior to each session.
1. The Company is not liable for unauthorized third-party access occurring outside a scheduled session.
1. Maximum aggregate liability shall not exceed the total amount paid for the specific session giving rise to the claim.

NOTHING IN THIS AGREEMENT SHALL LIMIT LIABILITY FOR GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, TO THE EXTENT PROHIBITED BY NEW YORK LAW.

8. Dispute Resolution
In the event of a billing dispute or service complaint, the following process must be followed prior to any escalation:

Step 1 — Direct Written Notice (Required):
Client must contact Long Island Home Tech Help, LLC in writing within seven (7) calendar days of the service or invoice date, describing the specific concern and resolution sought.

Step 2 — Seven (7) Day Cure Period:
The Company has seven (7) calendar days to investigate and respond with a reasonable remedy.

Step 3 — Mediation:
If unresolved after Steps 1 and 2, either party may escalate to mediation, which the parties expect to conduct in Suffolk County, New York where permitted by applicable law, before pursuing legal action.

Failure to provide written notice within the required timeframe constitutes a waiver of the Client's right to dispute the charge or service.

9. Cancellation & Termination
1. Either party may terminate this Agreement with written notice.
1. Remote access software will be removed from all enrolled devices within five (5) business days of termination.
1. Outstanding session balances will be invoiced immediately upon termination.
1. Client may request written confirmation that remote access software has been removed.

10. Governing Law
This Agreement shall be governed by the laws of the State of New York. The parties expect that any mediation, dispute discussions, or legal proceedings will, where permitted by applicable law, be conducted in Suffolk County, New York.


Enrolled Devices
Device 1 — Make/Model: _______________________________________________________

Device 2 — Make/Model: _______________________________________________________

Device 3 — Make/Model: _______________________________________________________


Client Signature & Authorization
By signing below, Client confirms they have read, understood, and agree to all terms of this Remote Access Agreement, including the Release of Liability.

	
Client Signature
	
Date



	
Printed Name
	
Date



	
Authorized Representative — Long Island Home Tech Help, LLC
	
Date
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