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Managed Protection Service Agreement
Managed Protection Service — Authorization & Terms



Client Information
	Full Name:
	



	Address:
	



	Phone Number:
	



	Email Address:
	



	Plan Selected:
	



	Monthly Rate:
	



	Initial Setup Fee Estimate:
	



	Service Start Date:
	




1. Parties
This Managed Protection Service Agreement ("Agreement") is entered into between Long Island Home Tech Help, LLC (DOS ID: 7817909), 67 Shore Road, Amityville, NY 11701 ("Company"), and the Client identified above.

2. What Managed Protection Service Includes
THIS IS A PREVENTION AND PROTECTION SERVICE — NOT A TROUBLESHOOTING OR REPAIR SERVICE.

Depending on the selected plan, services may include:
1. Automated cloud data backup
1. Virus, malware, and ransomware protection
1. Firewall configuration and monitoring
1. Security patches and update management
1. Password management tools
1. Ongoing system health monitoring

3. What Managed Protection Service Does NOT Include
1. General in-home troubleshooting or repairs unrelated to managed protection services.
1. Hardware repairs, replacements, or upgrades of any kind.
1. New device setup unrelated to managed service tools.
1. On-site service calls for problems outside the plan scope (billed separately at applicable rates).
1. Recovery of data lost prior to enrollment and activation of backup services.

4. Pricing & Plans
	Plan
	Monthly Rate
	Includes

	Basic
	$25.00/month
	Cloud Backup + Virus Protection

	Standard
	$45.00/month
	Basic + Firewall + System Monitoring

	Premium
	$75.00/month
	Full Suite + Password Management



An initial setup fee applies based on the service purchased, enrolled devices, and setup complexity. At minimum, the setup fee includes the initial site-visit fee, and total setup charges may be higher depending on scope. Monthly billing commences upon confirmation all services are operational.

Payment Methods & Processing Fees
Client may pay using any of the following methods. Processing fees are passed through at actual cost and itemized separately on all invoices:

	Payment Method
	Processing Fee
	Notes

	ACH Bank Transfer (QuickBooks)
	1% per transaction
	Added to invoice total

	Credit Card (QuickBooks)
	3.5% per transaction
	Added to invoice total

	Zelle
	No Fee
	Preferred — no processing cost

	Venmo
	No Fee
	Preferred — no processing cost

	Cash
	No Fee
	Receipt provided upon payment

	Check
	No Fee
	Payable to: Long Island Home Tech Help, LLC



Processing fees reflect actual QuickBooks Payments costs and are not a profit center. Clients are encouraged to use no-fee payment methods.

Pre-Authorization: A pre-authorization hold will be placed on ACH or credit card before service begins. Final billing is processed after work completion and Client sign-off. Returned or failed payments: any fees incurred by the Company as a result will be passed through to the Client at cost.

5. Billing & Auto-Renewal
Monthly billing will be charged automatically to the payment method on file on the same date each month. Client authorizes the Company to process monthly charges without additional per-cycle approval, provided plan and rate remain unchanged.

The Company will provide thirty (30) days written notice of any plan or pricing changes. Client may cancel prior to the effective date without penalty.

6. Setup & Onboarding
Managed Protection Service requires a one-time in-home setup visit to install and configure all applicable tools. Client agrees to provide access to all devices to be enrolled. Additional devices added post-setup may incur additional configuration fees.

7. Term & Cancellation
Month-to-month — no minimum term or long-term contract. Either party may cancel with thirty (30) days written notice. Upon cancellation:
1. All Managed Protection Service software and monitoring tools will be removed from Client devices within five (5) business days.
1. Final monthly charge covers the current billing period through the cancellation effective date.
1. No partial-month refunds unless cancellation results from material breach by the Company.

8. Release of Liability — Managed Protection Service
1. Long Island Home Tech Help, LLC is not liable for data loss, security breaches, or system failures that occur despite managed protection services being active.
1. No security or backup solution provides 100% protection against all threats. The Company provides best-in-class consumer-grade protection but cannot guarantee immunity from all risks.
1. The Company is not liable for damages from Client's failure to maintain compatible hardware or OS, or from Client disabling managed service tools.
1. The Company is not liable for failures of third-party cloud storage, security software vendors, or internet service providers.

NOTHING IN THIS AGREEMENT SHALL LIMIT LIABILITY FOR GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, TO THE EXTENT PROHIBITED BY NEW YORK LAW.

9. Dispute Resolution
In the event of a billing dispute or service complaint, the following process must be followed prior to any escalation:

Step 1 — Direct Written Notice (Required):
Client must contact Long Island Home Tech Help, LLC in writing within seven (7) calendar days of the service or invoice date, describing the specific concern and resolution sought.

Step 2 — Seven (7) Day Cure Period:
The Company has seven (7) calendar days to investigate and respond with a reasonable remedy.

Step 3 — Mediation:
If unresolved after Steps 1 and 2, either party may escalate to mediation, which the parties expect to conduct in Suffolk County, New York where permitted by applicable law, before pursuing legal action.

Failure to provide written notice within the required timeframe constitutes a waiver of the Client's right to dispute the charge or service.

10. Governing Law
This Agreement shall be governed by the laws of the State of New York. The parties expect that any mediation, dispute discussions, or legal proceedings will, where permitted by applicable law, be conducted in Suffolk County, New York.


Enrolled Devices
Device 1: ___________________________________________________________________

Device 2: ___________________________________________________________________

Device 3: ___________________________________________________________________


Client Authorization & Signature
By signing below, Client authorizes Long Island Home Tech Help, LLC to install managed protection tools on enrolled devices, process the monthly plan fee, and perform ongoing monitoring and maintenance as described in this Agreement.

	
Client Signature
	
Date



	
Printed Name
	
Date



	
Authorized Representative — Long Island Home Tech Help, LLC
	
Date
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